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Freddie’s Flowers, Haldane Place, London, SW18 4UQ 
 
Job Details 
Role: Rider 
Industry: Retail 
Employment Type: Permanent 
 
 
 

Freddie’s Flowers recognises our success is dependent on the success of our people. 
Freddie’s Flowers is committed to creating an inclusive work environment with a diverse 

workforce where everyone feels safe and valued. All applicants will receive consideration for 
employment without regard to race, religion, gender, sexual orientation, national origin, 

disability or age. 
 

 
Freddie’s Flowers:  

Freddie Garland started delivering weekly flowers to his Mum and Dad’s 
neighbours in a knackered old electric milk float in 2015. We’ve come a long way since 
then and now work with over 250 fabulous people making deliveries to over 100,000 of 
our wonderful customers all over the U.K.  This year we were proud to be certified 
Carbon Neutral by the Carbon Trust. The secret to our success is: 

 

We love what we do and we know what the plan is.  

We work hard to do it brilliantly.  

We have fun working together.  

 
About the role: 
You are the face of Freddie’s Flowers. You understand the importance of great customer service and 
love cycling around bringing joy to our customers' homes, you are able to do work efficiently and take 
responsibility for your role. You are keen to get involved in a fast paced and successful department of 
a growing company. 

What you’ll be doing: 
- You will be delivering our boxes of gloriously fresh flowers to our customers. 

- Working as part of an ever growing and fast paced team. 

- Providing excellent customer service. 



- Acting as the face of the company when out delivering for us. 

About the role: You will be delivering our flowers by e-cargo bike to our customers all over London. 
Having started the team in Summer 2019, we now deliver 11,000 boxes of flowers a week by bike. 
We have a great team of riders who whizz around London and make people smile!  

 
A bit about you (skills based): 

● You experience delivering by bike  
● You are comfortable working independently 
● You have strong customer service and communication skills 

 

Responsibilities: You will be responsible for providing the best customer service whilst out delivering 
flowers by cargo bike to our customers. You will follow the processes we have in place to ensure you 
are safe whilst out delivering and that our customers receive their flowers.  

The Future:  
This team is growing very quickly following the success of us switching from vans to bikes, there are 

big plans for the future for us to continue expanding the team.  
 
Benefits: 

- Plenty of organic snacks! 
- Yoga 3 x a week  
- Access to local Nuffield Gym  
- Cycle to work scheme  
- Health and Wellbeing sessions with The Mind Clinic 


